
BORSTAL MICROFINANCE BANK 
 

INDIVIDUAL CUSTOMER ACCOUNT UPDATE FORM 

TYPE OF UPDATE:    

NAME CHANGE         REACTIVATION SIGNATURE       PHOTOGRAPH       BVN       PHONE  EMAIL                         

ADDRESS CHANGE         NEXT OF KIN:          MOBILE APP UNLOCK  

 

ACCOUNT DETAILS 

 

 

SURNAME              MIDDLE NAME                                                     FIRST NAME 

ACCOUNT NUMBER:           E-MAIL ADDRESS: 

PROOF OF IDENTIFICATION (Attach Photocopy) 

SELECT ID TYPE: 

INTERNATIONAL PASSPORT         DRIVERS LICENSE           NATIONAL ID              VOTERS CARD  

 

DATE ISSUED:                                  ID NUMBER:                           
NAME CHANGE: 

 

OLD NAME                     NEW NAME 

REASON FOR CHANGE:    MARRIAGE                         OTHERS            PLEASE SPECIFY 

PASSPORT AND SIGNATURE UPDATE: 

Attach New Passport 

 

 Old Signature                           New Signature   

BVN, PHONE AND EMAIL 

BVN:        PHONE:               EMAIL: 

ADDRESS CHANGE: 

NEW ADDRESS: 

NEXT OF KIN: 

SURNAME              MIDDLE NAME                                                     FIRST NAME 

 

PHONE NUMBER:                                      RELATIONSHIP: 

 

CERTIFICATION:  

I .......................................................... …………………… certify that the information provided by me above are true 
and correct and hereby authorize the update 

                                             Customer Signature & Date  

R OFFICIAL USE  

 

FOR OFFICIAL USEOFFICIAL USE  
CUSTOMER SERVICE APPROVING OFFICER 

Name/Signature/Date                                                                                           Name/Signature/Date 

       

  

    

  

 


