
Send Mail to Info@borstalmfb.com.ng and Copy Support@Borstalmfb.com.ng  Call US on 08105586069 
 

DATE:     ______/________/_______ 

The Manager, 

Borstal MFB, 

No 24 Independence Way, 

Kaduna, Kaduna State 

 

ELECTRONIC CHANNEL ONBOARDING 
 

I ___________________________ your customer with BVN number_________________,  
                        Name           Number   

 

account number _________________,Phone Number ___________________ and  
                                     Number                                                           Number 

 

email address __________________@____________Wish to request for onboarding  
                                       email address 
on your USSD and/or unlocking of my mobile app/Internet Banking and increase 

in transfer limit from the default limit to my desired limit subject to the maximum 

daily transaction limit as stipulated by the CBN.  
 

KINDLY TICK THE APPROPRIATE DESIRED CHANNEL BELOW 

 

1. USSD *614*705# - OUR CODE 

2. ATM Card Request 

3. Mobile App Unlocking 

4. Mobile/Internet Default Limit update  

DAILY LIMIT DEFAULT N TO N 

Daily Transfer Limit 5,000:00  

Maximum Limit Per Transfer 5,000:00  

By this request, I indemnify the bank against any Transaction(s) that may arise on 

my account through the use of the selected channel(s) after onboarding. 

 

Thank You 

Regards 
 

 

CUSTOMER SIGNATURE AND DATE 

 

 

NB:   1.  This request will only be processed if the account name, number, signature and  

  BVN are the same as the one used at the point of account opening. 

 2.  Your email address is a must for Mobile app Installation and usage ( 

  (Download and Fill Customer Update Form and Send with a Valid Means of ID) 

 3. Your account phone number is needed for USSD onboarding *614*705# 


